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Experiture’s Player Engagement Solutions

Experiture Player Engagement Solutions offer casino operators a suite of easy-to-use tools and services
that boost marketing results.

Automated Marketing Programs

Respond to player litfecycle events with
automated marketing programs across web,
email, mobile, social and more.

PURL-Based Player Portals

Give each player an online home to deliver a
1:1 online experience unigue to each player.

Email Marketing

Deploy highly personalized email messaging
that deliver 1:1 messaging.

Player Development Modules

Casino hosts can use an online, wizara-
based portal to reach players with highly
personalized messaging.

SMS Marketing

Send SMS messages to players and drive
engagements and redemptions, or use
inbound SMS keywords to drive responses
from other channels.

Mobile Application

Experiture can help deliver a mobile app
that includes fully integrated player data and
messaging to be managed fully from within
the Experiture platform.




>cperiture

Seamless Data Connectivity

Experiture connects with existing databases and systems to accumulate player data that can be leveraged
by marketing departments to send segmented, personalized messages across multiple channels.

|
Email
Player Tracking Direct Mail
Database \
SMS
- Automated SFTP or
" API Integration
! Mobile App
Reservation, POS, / Social
other Systems
Experiture VR & Inbound
Marketing Platform Call Tracking

For the mobile app, Experiture uses player data to authenticate account creation and app login, track geo-
location, deliver push notifications, and display personalized offers.

Copyright © 2017 Andres Zapata
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Experiture’s Mobile App Features

Custom Branded

The Experiture mobile app can be
customized for each casino property to
drive Player Engagement with a centralized
interface to communicate offers and more.

Geo-Fence Support

A facility to create virtual geo-fences, around
a property or competitor properties, which
trigger GPS-based push notifications.

In-App Messaging

Send standalone push notifications or
iINncorporate messages as an element within
a multichannel marketing program.

Selt-Service or Concierge

The mobile app fully integrates with
Experiture’s platform with the ability to
manage, update, and edit app content and
create, schedule, and launch messages.

Built-In CMS

With Experiture’s integrated content
management system for updates, view
player profiles, manage offers, and update
mobile app content.

Powerful Analytics

Get reporting and analytics on app usage
and engagement.
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Mobile App Timeline

XGold Casino
|
February 2016:
Winter 2015 Early Stage Fidelity Prototype
XGold Casino: During our first couple rounds of
The initiative to develop a iteration on the design of our

app, the initial version was
converted into an HTML site to
be used for interactive demos:
app.xgoldcasino.com

mobile app for casino clients
began with designing and
developing our own demo app,
branded as XGold Casino.

January 2016 Spring/Summer 2016:
Creative Design Hi-Fidelity Prototypes:

| worked with our UX designer to When we finalized our
conduct competitive analysis on design mockup, | put
existing casino and player loyalty together an interactive
apps to prepare wireframes and prototype to demonstrate

mockups of our app. the functionality of the app.

Copyright © 2017 Andres Zapata



http://app.xgoldcasino.com/

>cperiture

Mobile App Timeline cont’o

Calder Casino

|
August 2016
Calder Casino June 20, 2017
When Calder Casino became our Calder Casino App Release

client, the mobile app initiative
shifted from building our XGold
demo app to full implementation of
the Calder Casino app.

Calder Casino’s mobile app for
player engagement officially
releases into the iOS and
Google Play app stores.

September 2016 - June 2017
Calder Casino App Development

For 9 months, I fully managed the
development of the Calder Casino
mobile app. | worked closely with Calder
and Experiture teams, and led weekly
calls to discuss progress updates, any
roadblocks, and next steps.

Copyright © 2017 Andres Zapata
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Home Screen

Main Image
User Greeting and Points

Wide Section

Sectionl Section2

Section3

Section5 Sectionb

Initial Wiretrame Concept

Section

Logo

Navl I Nav2 | Nav3

Main Image
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item NameT Social Media Page

Search
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Main Image

Latest Social Posts

Social
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Social Sacial QR Code
Scanner

Profile/Offers Page

Account Details

User Name
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Casino

Image

Image

Events

Hotel

Image

Image

Nightlife

Social Media

Image

Image

Footer Nav

| Wireframe C

Header
Nav

Logo

Image

Game
Description

Game
Description

Game
Description

Footer Nav

Header
Nav

Logo

Image

Resturant name
Hours

Resturant name
Hours

Resturant name
Hours

Footer Nav
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XGold
Casino
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Welcome, Tier: Gold

Paints: 100

JESSica ! My Account >

About Us
OB

T
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XGold
Casino

(o=l Events | Nightlife | Dining | Hotel

»

» Table Games
- Blackjack, Baccarat, Craps..

."7'%-4« Roulette

¥4 High Tech Roulette games...

Progressive Jackpots
Currant progressive jackpots.

Winners
Recent Winners
XGold Casino Calebrates...
»w Featured Players
> Top Eaming Players at XGold Casino...

a
n

Initial XGold Mockups

12:27 PM

XGold
Casino

Notifications

© Free Play Cash! . *

Exp. 1/15/2016

(1) Enter Sweepstakes

Exp. 3/1/2016

12:27 PM 7 0 1

XGold
Casino

Table Games

Table Games

Test your luck at one of over 200 table
games on our property. We have
Blackjack, Spanish 21, Caribbean Stud
Poker, Baccarat, Craps, and Roulette in
addition to our exciting 42-table Poker
Room. Grab a seat to get in on the action!

12:27 PM
XGold
Casino
My Offers
Hello, Jessica!
Player ID: 256860 Points:
Tier: Gold 100

Scan a QR Code Offer

All Offers

Free Play Cash!
Exp. 1/15/2016

Enter Sweepstakes
Exp. 3/1/2016

$5 off - Banana Cabana
Exp. 3/1/2016

12:27 PM ¥ 0 100

XGold
Casino

Featured Players
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Featured Player
Amanda Simmons from Fort Lauderdale,
Florida won big on Wednesday when she
hit a jackpot for over 1.8 million on a
Wide-Area Progressive penny slot. This
makes Amanda one of our highest winners
to date at this casino location. She is
elated with her big win and excellent luck
at XGold Casino

12:27 PM
XGold
Casino
My Offers
Hello, Jessical!
Player ID: 256860 Points:
Tier: Gold 100

Scan a QR Code Offer

All Offers My Offers

S -
: Free Play Cash! v
Exp. 1/15/2016 redeamed

$5 off - Banana Cabana v
Exp. 8/1/2016 i
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XGold
Casino

Halloween @ XGold

Sat Oct. 31 2015
2:00 am

XGold Summit 2016

Mon Jan, 11 2016
10:00 am

Nobel Aircare Event

Thu Feb. 4 2016
6:00 pm

4 Back to App Store  12:27 PM

XGold

Casino
Casino | Events | Nightlife | Dining

Reservations

=,  Book your room now!
= Our best rates, Guaranteed!

About Qur Hotel
. ( . Amenities
" _.‘E: Enjoy world-class amenities

r. Rooms
- * From classic to luxe suite...

i<

4 Back to App Store 12:27 PM 7 9 100% .

XGold
Casino

= Halloween @ XGold

o

Halloween @ XGold

Mon. Jan 11 2016 - 10:00am
This Halloween get ready to get spooked with
special Halloween themed décor and specials
throughout the property. Stop by for a free beer
when you show up to Sky Bar in costume, and
enter the XGold casino-wide costume contest!
We will also be featuring Halloween specials at
several restaurants on the property and keep
an eye out for roaming goblins, witches, and
zombies!

Add to Calendar




>Cperiture

Farly Stage Prototype

Using the mockups from the initial XGolo
design, our team build out an HTML site to \
prototype the mobile app. | %o %(aG_,,‘,’,',g

This prototype was used to conduct early stage k ‘ / . )\52 ?

sales demos to perspective clients, as well as | \ \ ‘ |

test the mobile app concept for feedback. We'come’_ e~
Jessical = wores
SR LW . GR

The prototype is accessible at: Casino

. Tt B B O el 2
app.xgoldcasino.com A e e e

Events



http://app.xgoldcasino.com/
http://app.xgoldcasino.com/
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Hi-Fidelity Prototypes

After gathering feedback on the initial mockup and

| XGold Casino
prototype, we were able to iterate further and come o
up with a final design of the XGold Casino app. https://invis.Jo/RKC76HZ4N
Using the mockups of the final design, | created an ,

n . 5th Street Gaming
nVision prototypel'). The prototype was used to
further test the app and conduct sales demos. https://invis.io/57C76JQBG

When two companies, 5% Street Gamingl2l and Boyd
Gamingll, were interested in Experiture and our O Boyd Gaming
mobile app solution, | modified the mockups and

provided each prospect with their own prototype so
they could experience how their properties could
leverage Experiture's mobile app solution.

https://invis.io/ANC76KEE6
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Our Solution

Experiture’s first mobile app for casino player engagement was built for our client Calder Casino, of Churchill
Downs Incorporated (CDI). As the product manager of the mobile app, | worked extensively with Calder
Casino’s Sr. Director of Marketing and graphic designer, CDI's Database Manager, and Experiture's design,
engineering, and mobile development teams. The following are some of the major tasks | led for this project:

Data Connection & Integration Experiture Platform Integrations

Experiture uses player data to authenticate account creation  Contents of the mobile app, creation of geo-tences, and

and log in, track geo-location, deliver push notifications, and delivery of push notifications are fully managed within
display offers. This required setting up an automated hourly Experiture. | worked with the Experiture platform

process as follows: (1) player and offer data files are development and mobile app team to build the modules that
extracted from CDI into a secure SFTP, (2) the files in the SFTP  users would leverage to manage these elements.

are processed, and (3) player and offer data is imported into

Experiture’s database. QA and Testing

| conducted thorough testing on all aspects of the mobile
UI/UX Updates app for both i0S and Android versions, including the display
Calder’s design and marketing team were provided with the and constant refresh of correct player and offer data, the
latest mockups of the mobile app. We iterated the designs sign up and log in workflow, accurate geo-location tracking,
based on their feedback to arrive to the final design that and successful push notification delivery.

would be used to begin development of the app.
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Agile Project Management

Milestone 4

Build management module in the
Experiture platform to add, edit,
and update app content.

Populate apps using
the Experiture module.

Milestone 7

Build push notification object in
the Experiture program designer.

Integrate push notification object
with geo-fence module.

Copyright © 2017 Andres Zapata







Calder Casino Mobile App

Experiture’s first mobile app for player engagement.

Custom Branded
' & Push Notifications :
[ = e

Easz=E

WolGBmaNs = T SBioca. ;| Personalized Player

Points: 191

ff;‘.ﬂf;'m " omme ~__Information and Offers _

Customized Amenities

for the Property /
\

LR = ﬂ) =] 00 @WAN™
EERE w I C DOWNLOADTHE FREE APP!
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Download on the GETITON
' App Store 9 P> Google Play f



https://play.google.com/store/apps/details?id=com.experiture.mobile.caldercasino
https://itunes.apple.com/us/app/calder-casino/id1248900424
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Custom Branadeo

= CALDER CASINO Q CALDER CASINO Q

BIGGER. BETTER. CALDER BIGGER. BETTER. CALDER.

\‘* P e 1

Welcome! See your special offers
and rewards now!

BIGGER. BETTER. CALDER.

CALDER CASINO Q
T4l

CASINO INFO D|N|NG
W

CASINO INFO
="fillm ﬂs‘“’"

PLAYERS CLUB

Club Calder is the most rewarding
players club in South Florida! Earn
Free Play, dining credits and more
every time you play slots with your
card. Plus, earn your way to the next
card level and reap the benefits!

3 Club Calder is the most rewarding

_Lﬂ___;_'__ﬁ ~ %3 Players Club
PROMOTIONS " LIVE MUSIC - Z " players club in South Florida! Earn Fre...

_‘; : /Wmners
CI%

') i {j.’, Check out all of these guests who got

* richer at Calder!

Not a member yet? Join for free and
get at least $25 in Free Play!

d/ G/ Slots
| ~ f?

A Take a spin on nearly 1,100 of the latest 4
== thrilling slots on our comfortable a...

L.

) ~ A
j DOWNLO - THE FREE APP!

W

e
o
HE
EVENTS OFFERS
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CALDER CASINO Q

BIGGER. BETTER. CALDER.

Welcome! See your special offers
and rewards now!

CASINO INFO DINING
‘_% ’Mf o .l
di . iagi

|

Fl} BOWNLOAD THE FREE APP'
= N — AW

CALDER CASINO

BIGOGER. BETTER. CALDER,

Sign In

Need a mobile app account?
Sign Up

Forgot Password?

Seamless Log In and Sign Up Process

CALDER CASINO

BIGGER. BETTER. CALDER.

4 /2~

e E
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Welcome,
SANDRA

ﬂ-

CASINO INFO

Tier: GOLD

Points: 501
My Offers >

B : \,JWM
Y, }J“I}psb}
. .\.y) e/

DINING
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Personalized Offers

CALDER CASINO

BIGGER. BETTER. CALDER.

@\w I/

Welcome, Tier: GOLD CARD

Points: 191
Sandra My Offers >

CASINO INFO DlNING

CALDER CASINO Q

BIGGER. BETTER. CALDER.

Hello, Sandra!

Player ID: 12345 Points Balance: 501
Tier: GOLD CARD Tier Points: 4220

Your offers as of: 06/09/2017 09:02 AM

MY OFFERS

1 Dinner Buffet or $15 Credit at Luckys
Valid from 5/28/2017 to 6/24/2017
‘)’ You Have 60 Entries into the All American
/\gs Road Trip

Valid from 5/28/2017 to 7/3/2017

0 Free Pla
@ 4 54 y
Y 22", Valid from 6/11/2017 to 6/17/2017

-

$10 Free Play - Over 55+
| Valid from 6/13/2017 to 6/13/2017
@ _ $50 Free Play
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(eo-Fence Support

Set up geo-located fences for players to receive special, location-based offers on their mobile devices

Experiture features the ability to create
geo-fences, where marketers can

define a perimeter around a location,
for example, their property, a

competitor's property, or a venue
hosting a local event.

When a push notification is created

around a geo-fence, a message will be
sent to players as they walk into the
fence’s perimeter, as long as both

location tracking and push notifications
are enabled on the device.

Location of players logged into the mobile
app is tracked into the Experiture platform.

Geo-fence Creation

Hello Experiture Casino Mobile App

@b

exgperiture

Need Help? Callus: (888) 950-0700
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i B & CALDER CASINO

Hey Sandra, don't miss Treehause Band live
tonight at the Center Stage, 10pm - 1am! Happy
Hour starts at the Center Bar at 5pm!

Press for more

IN-App Messaging

CALDER CASINO b |

BIGGER. BETTER. CALDER.

Tier: GOLD CARD 4

j Welcome, _
Points: 191
| Sandra My Offers >
4 CASINO INFO DINING

ElEs ERRIERT ‘“*‘L} W LOADTHE%P;
. [ DOWN
Jd/szs .w 7 AN @

< CALDER CASlNO

NOTIFICATIONS

Hey Sandra, don't miss Treehause Band
live tonight at the Center Stage, 10pm -
lam! Happy Hour starts at the Center Bar
at 5pm!

06/09/2017

Sandra - you have 1dinner buffet or $15
credit at Lucky's! Redeem your offer
before June 24th.

06/08/2017
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Offers

Casino Info

Dining

Events

Promotions

Live Music

Social Media

About Us

Settings

Logout

Social Media Integration

CALDER CASINO

BIGGER. BETTER. CALDER.

SOCIAL MEDIA

Facebook

Like us on Facebook!

Instagram

Follow us on Instagram!

YouTube

Subscribe on YouTube!

A

i

4.2 %X *X"

Miaml Gardens

CALDER CASINO

BIGGER. BETTER. CALDER.

Call Now

=
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Thank You

Andres Zapata

Product Manager




