Experiture Marketing Platform

Email Drag and Drop Designer
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>Cperiture

Experiture

Experiture was designed to simplity and streamline the complex multichannel marketing needs of the modern marketer.
Experiture is on a mission to create the world’'s most powerful, flexible, easy-to-use marketing platform that all marketers love.

ex{periture

Hello Easypurl «

Targets @

My Programs @
200,029 Targets

02_12_2015 test
MANAB-29THoCT
Manab-14thSep
Ananta_14_2015_test

Manab-14thAug

Manage Account @

@ Organization Profile Create or edit your Company information

@ Manage Domains Manage your Domain

Version and Release Notes @

3£ Release Notes Current Version is 3.9

Experiture
Marketing Platform
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Analytics/Segmentation

Marketing Data
Management

Dynamic
Content
Management

Response
Tracking

Cross-Channel

Execution Personalization

Offer Managment

Experiture offers an all-in-one
customer engagement marketing
platform that helps marketers of any
Size attract and retain customers with
customizable multichannel workflows.
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Fe fom e transactional data. Use Experiture as a single

Platform Overview

Create Cross-channel Experiences

Full-service software that incorporates multiple
channels, including email, landing page creation,
mobile marketing, social marketing, and more by
using a single platform.
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Powerful Marketing Data Warehouse

) = A ol A single view of each customer across

*  inetienmt

¢ e channels, including profile, behavioral and

AL )

repository for marketing data.

Multichannel Customer Lifestyle
Marketing
Create, deploy, measure, and optimize ongoing,

automated marketing programs across the
entire customer lifecycle.
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One main feature of the Experiture platform is to
empower marketers with little to no HTML or
technical skills with email marketing capabilities.

With Experiture, users can create and deploy
emails, measure what's working, and adjust to
optimize. Email campaigns built in Experiture can
range from one-time triggered emails, to ongoing
automated programs, to multi-touch sequences.

Experiture’'s Email Creation Tools

Experiture previously offered three means of
creating emails, catered to different skill levels:

WYSIWYG Editor

The WYSIWYG Editor features a simple
interface that provided email-editing tools to
quickly compose, format, and style an email
without requiring any special technical skills.

Advanced Email Designer

The Advanced Designer provides a powerful
HTML editor to build an email from scratch, or
paste HTML built externally or exported from a
third-party software.

Pre-built Templates

Pre-built Templates allow users to quickly and
easily customize Experiture’s responsive email
templates using the WYSIWYG tools or
accessing the HTML editor.




PEU® Pre-puilt Template in the WYSIWYG Editor
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@ Address =[] Message Content = {~} Placeholders 3 Preview @ Address = [E] Message Content = {~! Placeholders  [Gf Preview
= = ) P~ - ! &% Send Test Email e =| ™ o~ ! @’h 2 Send Test Email
= LR % N j B = LR o I (5% Send Test Email
Change Template Purl Link External Link Placeholder Azzets Local Drive Rule Image Change Template Purl Link External Link Placeholder Assets Local Drive Web Rule Image
Templates Insert Link Personalize Insert Images Templates Insert Link Personalize insert Images
Subject Hil ~Firstname~ & Assign Placeholder Subject ~First_Name~, Learn How to Win More Deals with Lead Nurturing & | Assign Placeholder

a-F- v EO-#FHA[9-c- b BRAE ERE
| B I =

=E==x % %AEEFEIZZ B A 5 TimesNewR.v 3~ 16pe -

................................................................

_____________________________

IMAGE 600X150

Hi! ~Firsthame~, Pellentesque aliguam
quam vel dolor. Nunc adipiscing.

EHey ~First_Name~,

Mulla facilisi. Nunc volutpat. Vestibulum ante ipsum primis in faucibus orci
luctus et ultrices posuere cubilia Curae; Ut sit amet orci vel mauris blandit
vehicula. Nullam quis enim. Integer dignissim viverra velit. Curabitur in odio.

Want to know how Marketing Automation with Experiture can
help you stay top-of-mind with customers and prospects?

‘L'é't' us show you how Experiture can power lead nurturing |
KNOW MORE ABOUT US g . jprograms that help you win more deals -- and lose out on
| . fewer opportunities.
: READ MORE
NULLA SEMPER LOBORTISMAURIS . /¢ oS¢ 4
"""" ﬁ'éll'éﬁ{és'g'[J"éh'g'u'ét'iééﬂ's'{e[té'éiiéj:'N'L]I'léh%'ﬁ'dll]'s'aEJE.EEc'h]é['P’h’és’él’lh's"slt'éh?uéi'dr'n'é"""f : b e T e e e T e e R e e e R S S
Praesent pellentesque sapien sed lacus. Donec lacinia odio in odie. Aliguam vitae sapien in Experlture enables B2B marketers to lmplement lead
: | | ; . nurturing programs with drag-and-drop ease -- no code
bbbt - : : 5 j; . required. Here is what you can expect at ~Company~
: | METCLE LR | _ § when you use Experlture s Marketing Automation to help ol
|/ Design | €» HTML O Preview l ./’Desagn | €9 HTML G\ Prevnew
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Pre-puilt Template in the HTML Eaqitor

><periture

@ Address [=] Message Content = {~} Placeholders [ Preview

E E @‘?‘-" ~@ - ! @' U >4 Send Test Email

Change Template Purl Link External Link Placeholder Azzets Local Drive Rule Image
Templates Insert Link Personalize Insert Images
Subject Hil ~Firstname~ & Assign Placeholder

e o -

I
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<htmil > -
<head=
<meta charset="ytf-8" /=
<meta name="yigypart" content="width=device-width, initial-scale=1.0, maximum-scale=1.0" /=
<meta name="format-detection” content="telephone=no" /=
<title=email < ftitle=
<style type="text/c55">
ReadMsgBody{width: 100%; }
ExternalClass{width: 100%; }
body{-webkit-text-size-adjust: 100%; -ms-text-size-adjust:100%; -webkit-font-smoothing:antialiased; margin:0 limportant; padding:0 limportant; width:100% limportant;
@media only screen and (min-width: 321px) and (max-width: 380px) £
body { min-width:100% limportant;
table[class=mainhelder] {width:480px limportant;}
img[class=logo] {width:200px 'important; padding: 0 0 0 Spx limportant}
td[class=phone]{ padding: 10px Spx 0 0 limportant}
td[class=head_txt]{ padding:10px limportant}
ima[class=bannermain] {width:480px limportant;}
img[class=bod_picl{width;470px limportant:}
td[class=header] {padding: 10px limportant; }
td[class=bod2_head] {padding:10px 0 limportant;}
td[dass=hod2_txt] {padding:10px 0 limportant;}
td[class=visit] {padding;10px 0 limpertant; }
td[dass=prd{padding:10px 'important}
table[class=bod_td_txt_hed] {fwidth;320px limportant:}
td[class=head_txt{padding: 10px limportant}
td[dass=zgcialCont] {padding:10px 0 limportant;}
td[class=socialContInn] {padding:0 10px 'important;}
td[class=footer] {padding:10px 0 limportant;
}

@media only screen and (max-width: 320px) £
body { min-width:100% limportant;
table[dass=mainholder] {width:320px limportant;}
td[class=phone}{ padding: 10px Spx 0 0 limportant}
img[cass=bannermain] {width:320px limportant;}
td[class=bod_img] {width:100% limpertant; padding:Spx limportant; }
img[class=bod_picl{width;310px limportant:}
td[class=header] {padding: 10px limportant; }
table[dass=logocont] {width;170px limportant;
ima[class=logo] {width;170px limportant; }
table[class=headcall] {width;120px important; }
td[class=hdcallln] {font-size:12px limportant; }
td[class=hod2_head] {padding:10px 0 limportant;}
td[class=hod2_txt] {padding:10px 0 'important;}
td[class=visit] {padding: 10px 0 limportant; }
td[dass=prd Hpadding: 10px 'important}
table[class=bod_td_txt_hed] {fwidth: 160px limportant;
td[class=head_tt]{padding: 10px limportant}
td[class=zqcialCont] {padding:10px 0 limportant; }
td[class=zqcialContlnn] {padding:0 10px limportant;}
td[class=footer] {padding:10px 0 limportant;}
}
</style=
</head=
<body style="margin: Jpx; padding: Opsx; width: 100%; height: 1287px; ">
<table cellspacing="0" cellpadding="0" width="100%" border="0" style="background-color: #f8f8f8;"> i

= = = @ | A - 8~ “Times NewR.v 3~ 16px -~

# Design | €% HTML | © Preview
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Jser Research

Data Analytics User Interviews

Number of emails sent | regularly reach out to our
through each platform: most active users to check
in with them and obtain a

EXjprefliire | IE2syipu i Clear sense of how they
use the platform and the
l\/lgllgn M'!'O” goals they are working

: 13.5 -

Support Center User Pain Points

| oversee Experiture and After | collect and analyze
Fasypurl support, from data from various sources, |
which | analyze the email ; understand our clients’ pain
support inbox, Desk ticket points and use this analysis
system, and live chat logs to brainstorm and prioritize
to identify areas that need solutions based on
improvement. importance and caliber.
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Experiture users who have little to no
knowledge of HTML were extremely
imited by the existing email designers.

From the conducted user research,
| extracted the main problem areas for
the less-HTML-friendly users that build
and deploy emails using in Experiture.

0

03

Synthesis

Limited in Use

The WYSIWYG editor is convenient
for adding text, images, and simple
formatting,

By nature of being a rich text
editor, it is not a viable solution for
robust design and formatting.

Inability to Adapt

To customize a pre-built template,
users only have the option to use the
WYSIWYG or HTML editors.

These editors and knowledge level will
limit how much further modification
can be done to the template.

Copyright © 2016 Andres Zapata
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Required Skills

Building and formatting a complex
email can only be done through the
email's HTML and CSS.

The WYSIWYG editor provides
access to the HTML of the email,

but the user would be required to
have HTML skills.

Costs Time & Money

Experiture’'s agency services are
available to assist clients build out
an email, make an existing email
responsive, or update a template.

These services result in billable work
and will require additional time.



Personas



FACTS

> 39 years old.

> Small business owner.

PAIN POINTS

> Chloe can copy any template the Experiture team built and
reuse it in a new campaign, but she can only update the
copy and images using the WYSIWYG editor.

> If Chloe wants to change the look and feel or customize the
structure of the email, she would need assistance from the
Experiture team.

> If Chloe wants the Experiture team to build out a new email

or modify an existing template, it will incur additional costs.

> Has very minimal HTML skills and is not very tech savvy.
> Relies on Experiture's creative services agency to

convert her email designs into html templates.

GOALS

> Chloe wants to be able to create simple and complex emails
without needing HTML knowledge or assistance from the
Experiture team.

> Chloe does not want to have to reach out to the Experiture
team whenever she wants to update or edit and existing

email template.




Preston

FACTS

> 26 years old.
> Marketing assistant.

> Is familiar with HTML, but not proficient.

> Has the ability to build out simple HTML emails.

PAIN POINTS GOALS
> Preston has enough HTML skills to build out emails, but only > Preston wants create emails that are fully responsive across
one or two column rows with single content sections. all devices and screen sizes.
> Preston does not have experience using media queries to > Preston wants to build out complex emails without having
make emails responsive. to reach out to Experiture for support.

> After Preston builds out an email, he could enlist the
services of Experiture to make his emails responsive, but

this incurs additional costs.




Mitchel

FACTS
> 32 years old.

> Marketing manager.
> Has no knowledge of HTML.

> Builds email templates in MailChimp, exports the html,

and imports the templates into Experiture.

PAIN POINTS GOALS
> Mitchel can build simple text emails in the WYSIWYG editor. > Mitchel does not want to rely on the MailChimp email
> After Mitchel imports the HTML template into Experiture, he designer to build email templates.

s limited to only being able to edit the text and images. > Mitchel wants full autonomy of designing and creating email

> If Mitchel wants to make changes to the email's properties templates in Experiture.

or layout, he goes back into MailChimp, updates the > Mitchel does not want to be limited by his complete lack of

template, exports the updated html, and imports it into HTML knowledge.

Experiture.
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Our Solution

After gathering insightful feedback from our customers, our mission was to provide them with the best tool to
Create their emails and boost their email marketing initiatives.

Our new email creation tool would need to meet the following conditions to be successful among our uses:

Flexible Design Layout Fully Responsive

Users will create simple to complex emails that support Every email created using this tool will look good on all
diverse layouts and designs. devices and screen sizes.

Content Selection Update the Look and Feel

Emails can contain a variation of text, images, call to action Fasily change a background color, edit font properties, and
buttons, and social profile icons. add borders or padding.

No Need to Code Easy-to-use Interface

Users will not need to know HTML or CSS to create complex  Drag and drop a section into the email designer. Click a
layouts and designs. section to edit. Move or reorder a section within the email.
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Planning the Solution

The first step to kick off this project was to
understand the functional and technical scope.

Our engineering team began to study JavaScript
and JQuery libraries to identify the best solution
to implement the new and improved capabilities
of the drag and drop designer.

They put together a series of prototypes in
order to understand the technical requirements
necessary to implement the solution.

Copyright © 2016 Andres Zapata
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Lo-Fidelity Prototype

Lorem Ipsum is simply dummy text of the : Lorem Ipsum is simply dummy text of the printing and typesetting industry.
printing and typesetting industry. Lorem :
Ipsum has been the industry's standard
dummy text ever since the 1500s, when
an unknown printer took a galley of type
and scrambled it to make a type specimen
book_ It has survived not only five
centuries, but also the leap into electronic
typesetting, remaining essentially

Lorem Ipsum Is simply dummy text of the
printing and typesetling industry. Lorem
Ipsum has been the industry's standard
dummy text aver since the 1500s, when
an unknown prnter took a galley of type
and scrambled it to make a type specimen
book It has survived not only five
centuries, but also the leap inlo electronic
typesetling, remaining essentially

The following lo-tidelity
prototype was used to

llustrate the hori tal
Lorem Ipsum is simply dummy text of the printing and typesetting industry. Lorem Lorem Ipsum is simply dummy text of the
Ipsum has been the industry's standard dummy text ever since the 1500s, when an 1 printing and typesetting industry. :‘:;:“n :'ap Ssube:nsi:“\eptlr{d?:sl WS) ;ﬁf;?zm%ﬁmm?&"?%? &g::;n : tg'"z“,gm;m“ tymgtgdllr‘ldusw“ ol the

unknown printer took a galley of type and scrambled it to make a type specimen book. unknown printer 1ook a galley of type and scrambled it 10 make a type specimen book

It has survived not only five centunes, but also the leap into electronic typesetting,
ramaining essentially unchanged

and vertical dragging
movement of elements
within a template.

Lorem Ipsum is simply dummy text of the ¢ Lorem Ipsum is simply dummy text of the printing and typesetting industry. Lorem
printing and typesetting industry. i Ipsum has been the industry's standard dummy text ever since the 1500s, when an

¢ unknown printer took a galley of type and scrambled it to make a type specimen book.
It has survived not only five centuries, but also the leap into electronic typesetting,
remaining essentially unchanged. Lorem Ipsum is simply dummy text of the printing
and typesetting industry. Lorem Ipsum has been the industry’s standard dummy text
ever since the 1500s, when an unknown printer took a galley of type and scrambled it
to make a type specimen book. It has survived not only five centuries, but also the
leap into electronic typesetting, remaining essentially unchanged.

y dumy
printing and typesatting industry

uminy prn asetling Yy
Ipsum has been the industry’s standard dummy text ever since the 1500s, when an
unknown printer ook & galley of type and scrambled it to make a type specimen book.

Lorem Ipsum is simply dummy text of the Lorem Ipsum is simply dummy text of the printing and typesetting industry Lorem
printing and typesatting industry 1 Ipsum has been the industry’s standard dummy text ever since the 1500s, when an
i unknown printer took & galley of type and scrambled it 1o make a type specimen book.

L o L N : SV TN 0 [ - A o K LU R e Bt L R Wl T Ithas survived not only five canturies, but also the leap into edectronic typesetting,
orem Ipsum is simply dummy text of the printing and typesetting industry. Lorem + Lorem Ipsum is simply dummy text of the i remaining essentially unchanged. Lorem Ipsum is simply dummy text of the printing
Ipsum has been the industry's standard dummy text ever since the 1500s, when an :  printing and typesetting industry. and typesetting industry Lorem Ipsum has been the industry’s standard dummy text

unknown printer tock a galley of type and scrambled it to make a type specimen book.
It has survived not only five centuries, but also the leap into electronic typesetting,
remaining essentially unchanged.

aver since the 1500s, whan an unknown printer took a galley of type and scrambled It
1o make a type specimen book. It has survived not only five centuries, but also the
leap into electronic typesetting, remaining essantially unchanged

Template in original state Moving blue row vertically

The green, yellow, red,
and blue rows can be
moved vertically.

Lorem Ipsum is simply dummy text of the
printing and typesetting industry.

T h e tEXt b | O C kS W | t h | n It has sf@rvived not only five centuries, but also the leap into electronic typesetting,

remainifig essentially unchanged.

each row can be
moved horizontally.

Moving text block horizontally

Copyright © 2016 Andres Zapata
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Hi-Fidelity Prototype

amazon Kindle eBooks  Your Account | Amazonocom
]

The following hi-fidelity _
prototype provided a more

realistic use case of the T

email designer interface and
dragging capabilities.

amazun Kindle eBooks  Your Account | Amazon.com
)

Recommendations

In this template, each gray

block represents a 1-column
content block section that

can be moved in any

direction vertically. _
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Agile Project Management

Once our team was ready to build out the email drag and drop designer, the development was broken down
into agile sprints. | organized the sprints into milestones in order to streamline the release management, QA
and testing, and user validation.

Milestone 4

A/B split testing
Resizing images
Resizing CTA buttons
Additional text formatting
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Beta Version

e e3gperiture

w
D
O
o
(@]
=2
w

The Beta Version of our email drag and

drop designer consisted of features from Al @ @ m-
Milestone 1 and 2. = == sas Bakground

&y T@  ows '
We wanted users to create an email with ; S — ‘ “
a combination of text and image sections, ad S8 =
as well as define the CSS properties of the M= =l = =
email and individual sections. S i o — .

a galley of type and scrambled it to make a type specimen book. It has survived not only five
centuries. but also the leap into electronic typesetting, remaining essentially unchanged.

This version gave us the opportunity to
validate the drag and drop designer with
our users and assess the usability of the
new interface.

Welcome Right

Lorem Ipsum is simply dummy text of the
printing and typesetting industry. Lorem
Ipsum has been the industry's standard
dummy text ever since the 1500s, when an
unknown printer took a galley of type and
scrambled it to make a type specimen book.

The tools we provided ensured that
simple to complex emails could be built.
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Email Drag and Drop Designer

Empty workspace with content sections on the left and email CSS properties on the right.
|

exgperiture

¢ [@=] Introduction

.....

@ Address =] Message Content = {~i Placeholders B Preview

.....

@ EA:(? L® G 5% Send Test Email

Change Template Remove All Display
Links
Templates Attachments
Subject Learn more about Experiture today! @ Assign Placeholder
Preheader |

Sections
RESET WORKSPACE EXPORT HTML | SAVE & CLOSE | SAVE

Bl
Bl
E
El
3

Nothing in your email. Drag a section to start :-)

M P

[[[]
Pl
)|

3
4
4

g
A
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Email Drag ana Drop Designer

Content sections dropped into the workspace to build the email template.

@ Acwess (S} Message Content

—] -
= )
(harge Tempzate Aot Remmawe AL
Templutey Allsctments

Preheader

o

F1TRERE,
8

© Emai Drag ang) Trop Dewigne |5 Introduction

scperiture

< Placehoigers [ Preview

b

Owplay
Links

Subject Leamn more about Expanture foday|

B Aswign Pacehaider

Welcome Right

Lorem ipsum 5 simply dummy text of the
printing and typeseting industry  Lorem
Ipsum has been the Industry's standard
aummy text ever since the 15008 when an
unknown printer took a gabey of type and
scrambiled @ 1o make a type specimen baak.

Lorem Ipsum s simply dummy text of the prntng and typeselting mdustry. Lorem Ipsum has
been the industry's standard dummy text ever since the 15005 when an unknown printer 100k
a galley of type and scrambled If to make a type specimen book. It has survived not only five
centuries, but also the leap into electronic typesatting, remalning essentially unchanged.

Welcome Left

Lofem  Ipsum i simply
dummy text of the printing
and  lypeseting  industry
Lotem Ipswum has been the
indusiry's standard

Weicome Left

Lorem Ipsum 5 Simply
dummy fext of the prnting
and  typeseiting  indusiry
Lorem Ipsum has been the
ndustry’s standard dummy

Welcome Left
Lorem Ipsum 1S Simply
dummy text of the printing
ana typesatiing

text ever since the 1500s

Lorem Ipsum i simply ummy 1ext of 1he prnting ana typesetting mdustry Lorem Ipsum has
been the ndustry's standard dummy text ever since the 1500s. when an unknown printer took
2 galley of type and scrambéed It to make a type specimen book It has survived not only five
centuries, but also the leap nto electionic typesetting, remaining essentially unchanged.

00000000

54 Send Tesl Emai

EXPORT 1T SAVE A QLDSE
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Email Drag and Drop Designer

Email fully customized and designed.

exgperiture

.....

@ Address = [=] Message Content = [~} Placeholders [ Preview

.....

= EA:(? o) o [5% Send Test Email

Change Template Remove All Display
Links
Templates Attachments

.....

Subject Learn more about Experiture today! & ; Assign Placeholder

Preheader

Sections
RESET WORKSPACE EXPORT HTML | SAVE & CLOSE | SAVE

Bl
Bl
E
3
E

e 3 c p e ri 1- U r e (888) 950-0700 | info@experiture.com

Bl
Bl
2]
3]
BN

A7 I 4

il
Pl
)|

Experiture All-in-One Marketing Platform
Go Beyond Marketing Automation with Powerful, Easy-to-use Marketing Software and
e Solutions for both B2B and B2C Marketers

3
4
a

1
Bl
Bl
i

A

Personalize Beyond Easiest Marketing All-in-one
the Email Tools on Earth Analytics
Create full-fledged customer Easily design flexible Access detailed. real-time
experiences with truly automated multichannel reporting and analytics from
personalized cross-channel marketing workflows using a single dashboard and
messages across email, our innovative drag-and- track results of your
web, mobile, social and drop Program Designer — automated programs down
more. no technical skills required. to the individual target.
Learn More Learn More Learn More

See how Experiture can transform your marketing.
Contact Us Today to Learn More or to Request a Demo.

00DH6 6
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Subject Learn more about Experture today! 5‘ Assign Placeholder

Preheader

Sections
RESET WORKSPACE

wlalal

Il
[l
i
i
i

Color
<

& 1 (888) 950-0700 | info@experiture.com
eJ\perlture Background

= P I W P

P
)|«

Experiture All-in-One Marketing Platform

Go Beyond Marketing Automation with Powerful, Easy-to-use Marketing Software and
mRmn Solutions for both B2B and B2C Marketers

il
4
4
i
A

View product
presentation here:

Personalize Beyond Easiest Marketing All-in-one
the Email Tools on Earth Analytics vimeo.com/21426137/0
Create full-fledged customer Easily design flexible Access detailed, real-time
experiences with truly automated multichannel reporting and analytlcs from

personalized cross-channel marketing workfiows using a single dashboard and



ala
2~

Thank You

Andres Zapata

Product Manager




